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While rugged conditions and hands-on 
labour are a big part of many oil and gas indus-
try jobs, those challenges come with a major 
commitment to a safe work environment. 
Safety measures become paramount and 
are taken seriously to ensure the well-being 
of those who work in the industry. Vertex 
Resource Group exemplifies this dedication 
to safety in the resource and energy industry.

Established in 1976, Vertex is a leading 
North American provider of environmental and 
industrial services. They ser-
vice clients in the oil and gas, 
midstream, utilities, mining, 
forestry, agriculture, and the 
municipal real estate sectors 
with three operating divisions: 
consulting, construction, and oilfield services.

We interviewed Terry Stephenson, 
President, Vertex, to understand why Vertex 
is such a trusted name in the industry and 
how they continue to be successful in this 
challenging economic environment.

Mr. Stephenson recapped the growth of 
Vertex by stating “We’ve grown from a small 
metal building manufacturer in the Lloyd-
minster area to a company that’s providing 
consulting, construction and oilfield service 
across North America. The growth for us is 
due to the individuals that make up the Vertex 
team and having the right team members in 
the right places is key for our success – from 

Vertex: 
Versatility. Expertise.

our insulators and environmental consultants 
to the operators running our trucks.”

“Safety is one of our core values and we 
integrate it into everything we do. By listening 
to our clients’ needs and taking our expertise 
from managing our own safety programs, we 
expanded into the safety and medical field. 
The knowledge and success we experienced 
managing our own safety program made 
this a very natural progression. We help 
clients ensure the safety of their workforce 

through our onsite safety 
and supervision services and 
have expanded from there to 
integrate our safety services 
with our oilfield and construc-
tion services.”

Having a mindful ear of their clients’ needs 
has been key to Vertex achieving success 
in this turbulent environment. “The most 
important thing we can do as a service 
company is to listen to our client’s feedback, 
which is extremely valuable. By listening, we’re 
developing a key understanding of their needs 
and where we can redefine our processes, our 
services, and develop additional core compe-
tencies to meet them,” Mr. Stephenson added.

Vertex is a highly diverse company, which is 
a reason they have been able to stay ahead of 
the curve and continue to successfully operate 
in the face of economic downturn. “It comes 
down to the resource sector. The resource 
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sector is always changing. We have adapted to 
those changes. Our clients’ needs are always 
changing. That’s why we’re always looking for 
new and innovative ways to stay in pace with 
industry. We’re always expanding our service 
offering to continually increase the value we 
offer to our clients, enabling us to keep growing. 

“In September 2015, we acquired a few 
companies; adding additional fluid manage-
ment and logistic services to our oilfield ser-
vices division. Fluid hauling, vacuum, hydro-
vac trucks, and steam trucks were added to 
our fleet, so that we could better perform 
maintenance and turnaround services. We 
really improved our turnaround business and 
have become turnaround and industrial clean-
ing professionals,” Mr. Stephenson explained. 

The company’s mission is to continually 
evolve and extend their knowledge base, 
service offering and expertise, enabling 
them to serve their customer with 

increasingly innovative solutions. Being 
innovative has helped Vertex excel in the 
industry. “Within our company, we always 
adopt innovative technology. By adopting 
some of the most up to date technologies 
including GIS and project management 
software, and unique bin designs that 
promote both functionality and safety, we 
continually stay ahead of industry trends 
to offer additional value.”

Even though 2015 was a tough year for 
industry, Vertex saw quite a bit of success 
and growth. “Being able to offer additional 
value for our clients has been very important. 
There’s going to be a lot of change coming in 
the next few years for industry. We’ll continue 
to rely on our team and experienced leaders 
that have seen several cycles to push us 
through,” Mr. Stephenson concluded. 


